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A. Principles 

Student support is a central aspect of LST’s mission, flowing from our headline Vision for ‘forming disciples, 
resourcing churches and impacOng society’. It is intrinsic to our Community Code, with its assurance that 
students will ‘have access to appropriate resources and support of the School’, and with its reciprocal 
expectaOon that each student will ‘engage acOvely in all aspects of academic life as a fully commiWed member 
determined to succeed through the creaOon and maintenance of a supporOve educaOonal community’. 
Student support also lies at the heart of our Learning and Teaching Framework, which pledges to ‘enhance 
learning assistance provision’ in keeping with the commitments of our Access and ParOcipaOon Plan to build on 
significant progress already made in diversifying admissions, tackling aWriOon and opOmising graduate 
outcomes.  

Our holisOc and collaboraOve support systems have been developed to integrate academic, personal, and 
spiritual care so that every student is enabled  to flourish in learning, faith, and character as part of the LST 
community, their local churches and neighbourhoods, and society as a whole. Students are encouraged to 
become acOve parOcipants and stakeholders in their learning, and in the School’s educaOonal and communal 
life, through membership of the Student CommiWee, which appoints an Academic RepresentaOve to the 
Academic Board, and Student Programme RepresentaOves to sit on the Programme Board of each degree 
course. In addiOon, there are dedicated Student RepresentaOves for Online Learning, Postgraduate Taught 
programmes and Research programmes.  

These core insOtuOonal values and commitments inform the following more specific principles guiding student 
support at LST: 

Growing as disciples. We support students to respond to God’s call on their lives and to live a life of love and 
service to others. We value spiritual and character formaOon as well as academic success. 

Caring for the whole person. Through collaboraOon across different departments, we promote the flourishing 
of students in every part of their lives – academic, personal and spiritual. 

Celebra>ng community. Being part of ChrisOan community means walking alongside one another in friendship 
and care, not just offering a service. 

Working together. Support is integrated across departments to ensure a proacOve and collaboraOve approach 
to promoOng student wellbeing, resilience and growth. 
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Accessible and inclusive. We take an acOve approach to ensuring support is accessible for students of all 
backgrounds, abiliOes, and modes of delivery. 

Seeking to improve. We regularly review student engagement, outcomes and comments, seeking ongoing and 
data-informed development of our support provision in response to student feedback. 

 

B. Key Student Support Services  

Faculty Student Support 

Faculty support onsite and online students beyond the classroom, both academically and pastorally, including 
individual preparaOon for and reflecOon on assignments, discussions about the interplay between personal 
issues and their academic work, and vocaOonal consideraOons.  Following module and assessment boards, 
students who have not passed one of their modules receive an email offering appropriate help with the 
resubmission, with module leaders expected to provide assistance to any student who has not passed an 
element of that module. 

 

Fitness to Study 

The School’s AWendance and Welfare, and Fitness to Study Processes provide a proacOve and integrated 
approach to student support, helping ensure that issues are anOcipated and miOgated before they develop. 
These processes support students to be able to engage fruiaully in learning as well as supporOng their 
wellbeing. The Fitness to Study Panel includes members of the Pastoral Team, Faculty, Learning Support and 
Disability Support, alongside members of Registry Team. See the Fitness to Study Policy.  

Pastoral Team 

The Pastoral Team supports students spiritually and pracOcally through listening, prayer and signposOng to 
other services as necessary. The Chaplain and pastoral team can also refer students to an external counselling 
service. LST funds a short course of counselling which the student may then choose to extend on a self-funded 
basis. 

Tutor Groups 

Tutor Groups meet weekly through term-Ome, either in person or online. They aim to build community and 
connectedness, through peer fellowship and support, and to provide a Christ--centred space of encouragement 
and growth. 

Disability Support 

The School’s full-Ome Disability, Inclusion and Learning Support (DILS) Manager onboards, supports and 
promotes the interests of students with disabiliOes, managing the Learning Support Team and securing DSA 
funding for eligible students. At the same Ome, the DILS leads, informs and trains colleagues on key areas of 
policy and process development in support of the equality, diversity and disability agenda of the School, and in 
fulfilment of its external regulatory obligaOons, including those arOculated in its Access & ParOcipaOon Plan. 
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Learning Support Team 

Managed by the DILS, our Learning Support Team is available in person or online for 1:1 meeOngs for students 
needing addiOonal support with assessment planning, structuring and formafng of their academic work, as 
well as with Ome management. It includes a qualified teacher of English as a Second Language. FoundaOons 
Course 

New students are offered the opportunity to aWend a 3-day pre-inducOon course called the FoundaOons 
Course, which focuses on study skills, preparaOon for study and holisOc support shortly before Freshers’ Week. 

Study Skills  

Our Study Skills programme supports students at every level, covering a wide range of topics including essay 
wriOng, using the library and other learning resources, creaOng and delivering presentaOons, avoiding 
academic misconduct, the use and abuse of AI, referencing, self-care in study, Ome-management, exam 
revision and technique, diversity in learning, and making the most of IT tools, educaOonal programmes and 
apps.  

Mental Health and Wellbeing Charter and Commitment of Support 

The School is a signatory to the AssociaOon of Colleges’ Mental Health and Wellbeing Charter and Commitment 
of Support and annually reviews an AcOon Plan formulated to ensure its effecOve implementaOon. The Charter 
includes pledges to maintain and apply a Wellbeing Policy, to provide appropriate mental health awareness 
training for employees and mental health support for students, to foster links with local health and voluntary 
sector mental health groups, and to promote the mental health benefits of physical acOvity and sport. The 
AcOon Plan enshrines these commitments in pracOcal measures that had largely been implemented by autumn 
2024, but which are subject to ongoing monitoring and enhancement – parOcularly around embedding mental 
health awareness more deeply within the School’s currciula, and engaging further with community services, 
groups and networks focused on mental health.  

 

Student Support Strategy Team 

The Student Support Strategy Team consists of line managers from the various support departments and areas 
of acOvity noted above, plus the Academic Dean and Academic Secretary and Director of Academic Services 
(ASDAS). It meets at least annually to review  strategic goals for student support, and to monitor acOons and 
outcomes from goals set in the preceding year.  

 

C. Ac>ons for 2025-26 

Development area  Ac>on Who is responsible? Success indicator / 
>meline 

CommunicaOon and 
visibility 

Develop a website page as a 
single source of informaOon on all 
the various student support 
mechanisms offered at LST 
 

Learning & Teaching 
Manager 
Marking & 
CommunicaOons 
Manager 

Website page 
created by 30/1/26. 

CommunicaOon and 
visibility 

Review website visibility of 
Pastoral Team 

Chaplain 
MarkeOng and 
CommunicaOons 
Manager 

Website includes 
informaOon about 
the pastoral team. 

CommunicaOon and 
visibility 

ArOculate Tutor Group vision 
statement 

VocaOons Manager Vision Statement 
published by 
30/1/25. 
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CommunicaOon and 
visibility 

Freshers Week integrated session ASDAS  
PA to ASDAS 

Freshers Week 
session Ometabled 
for September 2026.  

Staff training Review staff inducOon HR Manager Staff inducOon 
includes student 
support informaOon. 

Data Maintain records of student 
engagement with support (keep 
list of names) 

All 
ReporOng and 
Compliance Officer 

Able to provide data 
for Student Support 
Review in 2026. 

Data Template for data capture  Learning & Teaching 
Manager and ASDAS 

 Template created 
November 2025. 

Student feedback Liaise with Student Welfare 
Officer about strategy 

Learning & Teaching 
Manager 

Student Welfare 
Officer commented 
on and conOrbuted 
to Strategy 
document, October 
2025. 

Strategy consultaOon Ensure Student Reps and Student 
CommiWee are aware of the 
Student Support Strategy and 
where to Signpost students 

Principal  
ASDAS 
Academic Dean 

Principal meets with 
Student CommiWee 
ExecuOve weekly. 
ASDAS provides 
ongoing training to 
Student Reps and 
meets with new 
Reps in Semester 2. 
Academic Dean 
liaises with Student 
Reps to Academic 
Board as Academic 
Board Chair. All such 
meeOngs highlight 
this Strategy 
document through 
the 2025-26 
academic year. 

Learning Support New Learning Support Tutor 
Group [APP*] 

Form new Tutor 
Groups tailored to 
those seeking 
communal as well as 
1:1 learning support. 
To be facilitated by 
Learning Support 
Assistants. 

Good aWendance, 
Student feedback, 
Student outcomes 

 


